
C
us

to
m

er
 O

ff
er

s

O
nb

o
a

rd
 &

 O
ri

g
in

a
te

C
ol

le
ct

io
ns

 &
 R

ec
ov

er
y

N
ur

tu
re

 &
 M

a
na

g
e

C
us

to
m

er
 P

ro
te

ct
io

n

P
ro

te
ct

 &
 C

om
p

ly

C
us

to
m

er
 M

a
na

g
em

en
t

Digital Jane Video Series – Learn how to drive impactful connections with your customers
Click to magnify

Insurance Quotes

Jane set up a Car Savings Account, which means her bank 
knows that she is looking to purchase a new car.

Watch this video to see how the FICO Platform enables the 
bank to provide an exceptional customer experience by 

proactively sending Jane auto insurance quotes.

Meet Sam - Jane’s Friend

Debt Collection
Jane’s friend Sam is working on 
rebuilding her credit score after 
her wild college days.

Watch how Atlantis bank helps 
her stay on track of her finances 
and rebuild her FICO Score.

How is it done – 
Pre-delinquency
See how the Data Science, Risk, 
and Credit Card teams at   
Atlantis bank come together to 
develop a pre-delinquency 
strategy using FICO Platform to 
help customers like Sam build  
their financial health.

Meet Steve - Luis’ Friend

Customer Hardship
Steve, Luis’ oldest friend when 
he loses his job and misses a car 
payment.

See how Atlantis bank is able 
quickly assess Steve’s situation 
and offer him options to tide him 
over until he lands a new job.

How is it done –  
Early Stage Collections
See how the teams at Atlantis come 
together to address rising loan 
delinquency to best serve their 
customers while keeping their loss 
rates under control using FICO 
Platform.

BNPL

Jane’s mom has a birthday coming up, so Jane decides to 
purchase her a new laptop as a birthday gift.

Watch this video to learn how Jane’s bank can offer 
 “Buy Now, Pay Later” at the point of checkout and how the 

FICO Platform made it happen.

P2P

Jane decides to pay her friend for her share of the lunch bill. 
Jane uses her banking app, which sends money to her friend 
in a matter of seconds. See how the FICO Platform makes it 

easy for Jane to transfer money quickly and securely.

Financing & Insurance Sign-up 

Today, Jane is purchasing a new car. The dealership finds an 
auto lender with an alternative deal structure that works for her 

budget, and Jane’s bank helps her insure her new ride.

Watch this video to learn how the lender and the bank both use 
the FICO Platform to create outstanding customer experiences.

Home Loan Application & Approval

How is it done - Mortgage Origination

Jane and Luis have been dating for 
a year and are looking to purchase a 
condo together. Jane gets a pre-
approved mortgage offer, but they 
fall in love with a condo that costs 
more than the pre-approved amount.

Watch the seamless experience 
provided by Atlantis bank as they file 
a joint application, get approved, and 
purchase their dream home.

See how Atlantis Bank facilitates 
Jane and Luis’ condo purchase.

Using FICO Platform, the Fraud, 
Analytics, Risk, Underwriting, and 
Mortgage Pricing teams collaborate 
to provide a seamless home buying 
experience for Jane and Luis.

Transaction Fraud Check

Jane’s friend is visiting from out-of-state and they get together for 
lunch. Her friend picks up the bill and her bank checks in to make sure 

there’s no fraudulent activity.

Watch this video to see how the FICO Platform gives banks the
power to keep customers safe and communicate alerts intelligently.

Meet James - Jane’s Brother

Scams Protection
Jane’s brother James gets a 
message with an investment 
opportunity which turns out to be 
a scam.

See how Atlantis bank saves him 
from making a big mistake.

See how Atlantis Bank reacts to  
the growing trend of customers 
falling prey to scams by leveraging 
FICO Platform to create a  
strategy to keep customers like 
James safe.

How is it done - 
Transaction Fraud

Hyper-Personalization
at Hyper-Scale
Watch as Atlantis bank uses its deep knowledge of 
their customers and FICO Platform to send hyper-
personalized messages and offers to the individuals 
at Jane and Luis’ engagement party.

Joint Account Opening 

Now that they have purchased a home together, Jane and 
Luis set-up a joint account with a line of credit to take care of 

household expenses.
See how Atlantis Bank makes it easy and seamless for them.

How is it done – Application Fraud

See how the Deposits and Line-of-Credit teams at Atlantis  
Bank come together to address the fraud challenges in the 

account opening process using FICO Platform.
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See how you can deliver hyper-personalized interactions with your customers across 
their banking lifecycle. Meet Jane. She’s a modern consumer (with high expectations) 
and she needs a bank that can keep up with her busy life.

Watch this series to learn how leading financial institutions are successfully 
achieving digital transformation and delivering next-generation, customer-centric 
interactions via applied intelligence – all powered by the FICO® Platform.

Jane is a valued customer. How can her bank 
make sure she knows she’s appreciated? 

Using Applied Intelligence, the bank determines 
that Jane would love a free coffee. Watch this 
video to see how her bank uses the FICO Platform 
to make this digital loyalty experience possible.

Loyalty Offer

Meet Jane
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