
COMMITMENT TO INCLUSION & BELONGING POLICY

FICO is committed to creating and supporting a culture where individual differences and perspectives are 
valued.  FICO’s diverse workforce fuels the innovation and creativity so critical to our success as a leading 
technology company.  By having diverse teams, we can better relate to the many and varied needs of our 
clients – in fact, our clients expect the diversity of our workforce to reflect their own.  Valuing each 
colleague’s unique abilities, ideas and aspirations also strengthens the level of engagement of our people, 
empowering them to realize their full potential. 

To demonstrate our commitment to workforce inclusion and belonging, FICO has established Core Values, 
policies, initiatives and programs which impact all stages of the employment lifecycle. This begins by 
attracting talent from the broadest possible audience and deploying best practices, including formal training 
and structured business processes and tools, to avoid and mitigate unconscious bias in hiring decisions.  It 
continues by ensuring that all decisions pertaining to promotion and rewards are centrally evaluated to 
ensure fairness and close alignment with performance outcomes.  Our leading career development programs 
focus on enabling potential by equipping each colleague with the knowledge and skills necessary for 
success.  Company-wide Employee Resource Groups and structured dialogue sessions bring people together 
to promote understanding.  And recurring, frequent engagement surveys ensure that workforce feedback, 
insights and related action plans remain a top priority. 

FICO ensures that all employment-related decisions are made in compliance with established 
equal employment opportunity statutes.  Accordingly, all decisions to employ, transfer, promote, 
train, compensate or otherwise provide access to benefit programs are made without regard to religion, 
national origin, age, gender, race, color, ancestry, sexual orientation, disability, marital status, 
citizenship, pregnancy, medical condition or any other protected class status, as defined by local, state or 
federal laws. In compliance with our obligations in the United States, FICO has established an Affirmative 
Action Program to formally measure and report on the utilization and advancement of women, minorities, 
disabled, Vietnam Era veterans and disabled veterans.   Although disabled individuals are protected under 
both state and federal equal opportunity laws, if you are disabled, a Vietnam era veteran, or a disabled 
veteran, and wish to identify yourself for purposes of the Affirmative Action Program, please inform the 
Human Resources department.  If you wish to view FICO’s Affirmative Action Plan documents, please 
contact the Human Resources department.   

All FICO managers with responsibility for making employment and/or people-related decisions are 
responsible for promoting the objectives of this policy. 

If you have questions about FICO’s commitment to diversity, equal employment opportunity or affirmative 
action, please consult your manager, human resources consultant or the Chief Human Resources Officer. 
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