
 

 
 

  

FICO® Debt Manager User Group Agenda 2019 

Monday, November 4, 2019 

8:00am - 4:00pm EST 

New York Hilton Midtown, NY, NY, USA 

Cost: Free for FICO Debt Manager Customers 

 

Morning Session 

7:00 am – 

8:45 am 

Registration & Continental 

Breakfast 

Registration opens. Enjoy continental breakfast while meeting other 

Debt Manager users and FICO staff. 

8:45 am – 

9:00 am 

Welcome Introduction to speakers including FICO staff and Customers you’ll 

hear from today. 

9:00 am – 

10:00 am 

Center of Excellence  

in Debt Management 

FICO Collections & Recovery leaders walk through their 2019 global 

travels, speaking with C&R leaders about the trends and challenges 

shaping the future of debt collection. You'll learn more about 

digitization in account treatment, the competitive advantages 

connected to data utilization and AI, why going to the cloud is 

probably the easiest way to boost production, and more. It's all a 

part of the Center of Excellence in C&R. 

10:00 am – 

10:15 am 

Break Break 

10:15 am - 

11:15 am 

The Debt Manager Roadmap 

 

Our goal is to help you identify and capture opportunities in the data-

driven world of C&R, adding features to the Debt Manager platform 

that help agents become more productive, consumers more 

satisfied and operational responsibilities more efficient. The 2020-

2021 roadmap includes more UI capabilities, greater omnichannel 

support, greater standardization of data import and export, time-

based testing enhancements, RPA, AI bots, ongoing compliance 

updates, advanced account strategies and more.    

11:15 pm - 

12:00 pm 

A Day in the Life of a Debt 

Collection Department 

Geared for the advanced beginner as well as the superuser and 

team leader, this session includes basics as well as more complex 

decisioning and process. Topics include "the five best FitAgent 

functions," CCS Flows, loan workouts, I&E, portals, communication 

capabilities, integrations and more.  

12:00 pm – 

1:00 pm 

Lunch Enjoy lunch while networking with peers and FICO staff. 
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Afternoon Session 

1:00 pm – 

2:00 pm 

Peer Success: Debt Manager 

Customers Share Their 

Success  

The rapid-fire session will present success stories using a variety of 

technologies, shortcuts, configurations, efficiencies, strategic 

thinking, innovations and more, that you can put to use now. Hear 

from system leaders and users. 

2:00 pm – 

3:00 pm 

Did you know? Debt Manager 

Processes and Efficiencies, 

Part I    

We’ll focus on solving business problems with features you may not 

know about while covering areas with the greatest influence on your 

success. Will include: 

1.  Overview of Out-of-the-Components                                      

2.  Communication, Analytics, AI, and Optimization                          

3.  ROI in the Cloud 

4.  Managed Services and Tiered Support 

5.  Blaze vs Drools, and injecting models into Blaze 

6.  Bulk Data Loader and Configuration Data Loader  

3:00 pm – 

3:15 pm 

Break  

3:15 pm – 

4:00 pm 

Did you know? Debt Manager 

Processes and Efficiencies, 

Part II   

The previous session continues with a focus on: 

7. Upgrades: scripted, fast and backward compatible 

8. System Performance 

9. Real-time Streaming 

10. Pro-active compliance 

11. Work standard checklists 

12. Extending System Functionality 

13. Champion Challenger 

   

4:00 pm – 

5:00 pm 

AI: Fact vs. Hype It's confusing watching the data-driven era unfold. Augmenting 

human performance and trawling through massive amounts of data 

can transform your debt collection business, but at what cost? This 

session helps you understand the potential AI offers through 

practical applications. We'll separate fact from hype so you can get 

through this transition faster, at considerably less expense.       

 


